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Change History

Table 1. Change History

Revision Date Remark

A April 2024 Initial release of iProbe Plus Scanning Probe Operator manual
B March 2025 Added Section 7 — Exporting to a Thermal Printer

C August 2025 Updated Section 11 — Supporting Information
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Section 1 - iProbe Plus Overview

The iProbe Plus is a direct replacement for the existing iProbe and does not require a firmware update to the 2i Base
unit, provided the 2i Base unit firmware is at 4.6.1 or higher. This document will provide instructions on the proper use

of the product.

1.1. Icons and Descriptions

Below is a list of icons and descriptions for each icon found on the Main and Scanning screens of the probe.

Description

Saved Leak Scan Data
Management Folder

Icon

Description

Cancels Saving In-
progress Leak Scan
Test. No record will be
kept.

Actuate Upstream
Valve

Begin Recording Leak
Scan Test results as the
scan is performed

Actuate Clear Valve

Menu Navigation and
Enter Keys

Actuate Downstream
Valve

Pause Saving Leak Scan
Data. Unit will be in
Clear Mode.

10-second Rewind Key

Stop: Press to
Complete Leak Scan,
data will be saved.

Password
Management/Date and
Time Setup

e

Takes you to the
scanning screen

Enter Leak Scan
Traceability IDs

Alarm is muted. Only
Auditory/vibratory
alarm will be muted.

Return to Main Menu

Alarms are On, per the
alarm settings
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1.2. What’s Included

Item # Description Quantity
1 iProbe Plus Scanning Probe with Large Color Touchscreen (p/n 9300538) 1
2 Screen Protector 1
3 Wrist Strap 1
4 Operator Manual 1
5 Pen with Stylus 1

NOTE: 9-pack replacement screen protectors are available, p/n 9300537.

Operator Manual

iprobe Plus Scanning Probe

Figure 1. What's included

1.3. iProbe Plus Specifications

Item Characteristics

Screen Size/Type 4.3-inch Color Touchscreen
Data Output Format PDF and CSV Files

Storage Capacity Approx. 150,000 Scans
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Section 2 - How to Set the Upstream Concentration

Select the Upstream concentration from the Main menu on the probe. The Upstream selection menu on the iProbe Plus

is the same as the iProbe.

Step 1. Use Arrow keys to navigate to the desired Upstream selection option (Figure 2 - Figure 4).

Step 2. Press “Enter” key to proceed to the next screen.

For the sub-screens, use the arrow keys and

“Enter” key to navigate through the screens.

Main Menu SN:02020202

Set 100% to Upstream Concentration
Set Internal Reference
Use Previous 100% Settings

Scan Time: 00:00

-

Measure Upstream Concentration
Connect 100% line to the Upstream port
Werify your Reagent Selection
Select Proceed when ready

Scan Time:

Measure Upstream Concentration

Reading Upstream Concentration

Scan Time:

SIM.Ver1 0.0.16
Set 100% to Upstream

The 100% concentration is: 89 ug/L

Scan Time:

Filter 1D:
filterID

Main Menu SN02020202)
Set 1009 to Upstream Concentration
Set Internal Reference
Use Previous 100% Settings

Scan Time: 00:00

Filter ID:
filterlD

Set Internal Reference
Werify your Reagent Selection

wopgh  [A]

Scan Time:

Filter 1D:
filterlD

Figure 3. Use internal reference

Filter 1D:
filterlD

Filter 1D:
filterlD

Main Menu SN:62020292|

Set 100% to Upstream Concentration
Set Internal Reference

Use Previous 100% Settings

Figure 4. Use previous 100%

setting

Filter 1D:
filterlD

Scan QR code for detailed

video instructions.
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Section 3 - How to Set Password Protection and User
Preferences

Users can enable password protection as an option on the iProbe Plus. The default password is “ATIIPROBEPLUS”.

General Probe Settings

Probe Security Settings
Enter the Date and Time

Security Settings All scan data files will
be encrypted. The
admin password will
un-encrypt the files.
Requires 7-Zip.

Press to change
Probe Security
Settings

Who can reset the
password to default
“ATIIPROBEPLUS"

Password protection
can be applied to
Update security Change the date/time. Change Password from the these features

settings and change Can be password- default “ATIIPROBEPLUS"
date/time protected

Figure 5. Enable password protection

3.1. Reset Password to Default “ATIIPROBEPLUS”

Step 1. Press the “Gear” key on the Main screen
Step 2. If Password is enabled, enter the password and then press the “Reset Password” key

a. If “Allow anyone to reset password” is selected in the Probe Security Settings page, then a password is not
required to reset to the default

The default password is “ATIIPROBEPLUS”

Scan QR code for detailed video instructions.
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3.2. Need a Factory Password Reset?

If the password has been lost and the “allow anyone to reset a password” is not enabled, you must contact ATI or any
authorized ATI Distributor for a factory password reset.

Step 1. Reach out to ATl or an authorized ATI Distributor
Step 2. You must provide the serial # of the iProbe Plus, found at the top of the screen (Figure 6)

Step 3. You will receive a one-time use reset file that can be installed onto the iProbe Plus via the USB port using a USB
drive. The reset file must be the only file in the root directory of the USB drive.

Step 4. The password will be reset to “ATIIPROBEPLUS”

Main Menu

Sal 100% 1o Upstream Concantrabid

Set Imernal Reference
Use Previous 100% Settings

Figure 6. Serial number for factory password reset

Section 4 - How to Enter Filter Leak Scan IDs

Step 1. Filter IDs are entered in one of two ways:
e By pressing the Notepad key (Figure 7) or
e After pressing the green Play key (Figure 8) to start recording a leak test

Step 2. Enter the IDs using the pop-up keyboard (Figure 9) and then press “Save”.

HOI11-16 103741 Sca n QR Code fOr
Job ID:

Efoi.g_. detailed video

A instructions.
YY
Technician 1D:
GHJ)

Main Menu

Set 100% 10 Upstream Concentration 0
S et s 0.001%

Use Previous 100% Senings 29.0ALPM

MAX LEAKAGE: 0.029%

PAD o0

Save

Fifter 1D:
Y

alzflallalslelz|e|s]e

Scan Time Scan Time:

Filter 1D Filter 1D:
filbes iy had

QW E|R|T|Y[ul1|o]|P

Alls|plFle|H|I[K|L

Zlxjlc|viBlN[M]-].]1

a -

Figure 7. Notepad key Figure 8. Play key Figure 9. Pop-up keyboard
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Section 5 - How to Perform and Save a Filter Leak Scan

Performing a filter leak scan test is straightforward. The user can perform a “quick” leak scan test that does not require
customer inputs and does not save any data. The user can also perform a leak scan test that will be saved with required
traceability IDs entered. Follow the steps below to save a leak scan.

The iProbe Plus incorporates the industries-only, patent pending, “10-Second Rewind” feature that allows the user to
exclude the last 10 seconds of scanned data from when the “10-Second Rewind” key is pressed, plus the time it takes to
press the “ok” key. This feature prevents accidental alarm events from being saved. The summary output data will not
show any alarm events during this time, but will indicate the number of times the 10-Second Rewind key was pressed.
The detailed PDF data file will display all saved scanned events, including those that were “excluded” for auditing
purposes. See Figure 13.

5.1. Begin Saving a Leak Scan Test

Step 1. Enter Alarm Set-point and Reagent (this can only be done on the 2i Base unit)

Step 2. Set Upstream Concentration or Internal Ref from the Main menu (Section 2 - How to Set the Upstream

Concentration)

Step 3. For a Quick Scan, press the Downstream key (Figure 10) to begin scanning. Data is not saved.
Step 4. To begin saving scans, press the green “Play” key (Figure 11)

Step 5. Confirm IDs (Section 4 - How to Enter Filter Leak Scan IDs)

Step 6. The unit is now saving leak scan data. See Figure 12 for details on how to Pause / Stop (Save) / Cancel scans.

Scan QR code for detailed video instructions.

20231116 10:37:45

S Ver10.0.16 S 0016 0721118 10:37:45.

0.001%

29.0 ALPM

000 1% Max Leakage during

29.0 ALPM saved scan

Amount of Time
elapsed for scan

MAX LEAKAGE: 0.029% MAX LEAKAGE: 0.029%

Discards the Current
Scan without saving

Toggle the Alarm
Scan Time: 00:00 mode, silent vs. active

Filter ID:
Y

Scan Time: 00:00

Filter ID:
YY

Completes the Current
Scan, saves the data
Pauses Recording of
the scan, does not
save scan

10-second Rewind prevents
saving accidental alarm events

Figure 10. Downstream Figure 11. Begin Figure 12. Key functions
key recording
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0.000%

29.0 ALPM

MAX LEAKAGE: 0.029%

Scan Time:

Filter 1D
| vy

Feature: Patent pending 10-second rewind function

User Benefit: Prevents saving accidental alarm events. The last 10
— seconds of leak scan data, from the time the rewind button is pressed,
will be excluded from the summary file but NOT the detailed file.
* The output file will indicate how many times this button was pressed

Model: 2i Aerosol Photometer
Base Serial Number: 28584
Probe Serial Number: 99999912
Cal Due Date: 2025-89-19
Current Date: 2924-82-14
Job ID: JOBABC
Room ID: ROOMDEF
Filter ID: 0018
Tech ID: GPATEL
Setup: Previous
Reagent: PAD
A = SO elz]
—> Gewingcont: 1>
Sca = O B24-82-14, 14:32:54.681
Scan End Time: 2024-02-14, 14:33:23.160

Effective Scanning Time: ©008-80-00, 00:00:13.493

Leakage Alarm % Value: 8.91

Max leakage % Value: 9.8171
Alarm_Exceeded: YES
Scan Comments: TESTZ

Figure 13. 10-second rewind feature

5.2. Change Alarm Type

The iProbe Plus allows the user to mute and change the alarm settings (visual, vibratory, audible). The iProbe Plus does

not allow changing the Alarm Set-point, which must be done on the 2i Base unit.

Step 1. At the Main menu, use the Arrow keys to navigate to the “Alarm” icon (Figure 14)

Step 2. Use the Arrow keys to select/de-select the desired alarm types to enable (Figure 15)

Step 3. To Mute/Unmute the alarm, press the Alarm key from the Main menu (Figure 16)

L Main Menu SN92926292
Set 1009 to Upstream Concentration

Set Internal Reference

Use Previous 1009 Settings

Filter ID:
filerlD

Figure 14. Alarm icon on
Main menu

SBAVer1 0.05 2023-06-14 07-24:3 SiM-Ver 10017 20231117 100135 Scan QR Code fOr detailed

Alarm Selection

video instructions.

At

l 0.000%
29.0 ALPM
Cancal Defau | Save

MAX LEAKAGE: 0.029%

Filter 1D; I
Defaull_filerlD

N
(|3
v
Figure 15. Alarm types Figure 16. Alarm key to
mute/unmute
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Section 6 - How to Export and/or Delete Saved Filter Scan
Files

Saved scan leak files on the iProbe Plus can only be offloaded via a USB-A memory stick. The iProbe Plus cannot be

directly connected to a computer for data output. The user must select the date range of the scan files they want to

offload. Offloading the saved scan data can be password-restricted.
Step 1. Press the File Manager key (Figure 17)

Step 2. A USB-A memory stick must be inserted into the unit. If it is not inserted properly, the screen will display
“External Storage NOT Present” (Figure 18) or “External Storage Present” once the USB is recognized (Figure 19)

Step 3. Select the desired date range for copying or deleting the saved scan data

e Orselect “Perform this action on ALL files”, then all files residing on the unit will be either copied or
deleted, date range not required.

Step 4. Press Proceed

Scan QR code for detailed
video instructions.

This step will not delete the files on the iProbe
Plus. User must select “Delete Internal Files” to
delete files from the iProbe Plus.

2214:11:25

Main Menu SNO2020202

= al Storage NOT Pr: External Storage Present

Set 1009 to Upsiream Cancentranon

Set Internal Reference File Date Start File Date Start
mm/dd/yyyy (O

Use Previous 100% Seltings mm/dd/yyyy O

File Date End
Scan Time: 00:00

mm/dd/yyyy O
Filter I1D:

.
filterlD

File Date End
mm/dd/yyyy O

o Copy Files

® Delete Internal Files ® Delete Internal Files

® Perform this action on ALL files? ® Perform this action on ALL files?

Figure 17. File manager Figure 18. External storage Figure 19. External storage present
key not present

6.1. Password Protected Data Files

If the leak scan data files are password protected (Section 3 - How to Set Password Protection and User Preferences),
then the output files will be in a password-protected .zip file. The user must have 7-ZIP (a free zip program, www.7-
zip.org) to unzip the files. The password to unlock the files is the last password used at the time the files were offloaded
from the iProbe Plus. The steps for offloading files from the iProbe Plus are the same as above.
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External Storage Present
File Date Start
mm/dd/yyyy [

File Date End

mm/dd/yyyy O

o Copy Files
File encryption is in effect

® Delete Internal Files

™ Perform this action on ALL files?

Figure 20. File encryption is in effect

Scan QR code for detailed video instructions.

A sample 7-ZIP file is shown below.

E‘ IProbePlus_SN_99999912_20240208_152324 2/8/2024 3:.23 PM Tz Archive
Figure 21. Sample 7-ZIP file
Double click on the .zip file, then press the extract key.
$ = v W o= x i
Add Extract Test Copy Maowe Delete Info
b L] DAScanData\iProbePlus_SN_99999912_20240208_152324.72\
Name Size Packed Size Modified Attributes CRC Encrypted Method Block Folders Files
513476 22736 2024-02-08.. D drwntrwr. DSBF8008 3 1
Elapsed sme 0000:05 Total size 501 KB
Remaining bma. Speed
Files '] Processed 0
Enter password X .

Exvactng
ScanDatalATI_GPATEL 9995991

Enter passward

[] Show password

Figure 22. Extracting data

Background

o

Pause Cancel

The iProbe Plus outputs two .PDF files for each filter leak test that is saved (summary and detailed), see Figure 24 and
Figure 25. In addition, it outputs a .CSV (Figure 26) for all filter leak scans with the same iProbe Plus Serial Number, Job
ID, and Room ID. All saved scan data with these IDs are grouped into one, easy-to-manage.CSV file.
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The Comma-Separated Values (CSV) file is a text

file format that uses commas to separate values,
and newlines to separate records. The file can be
imported into Excel or other spreadsheet
programs.

JoblD_roomID_72889
[£) JoblID_techiD_72889_roomID_filterlD_20240312_140737
[£) JoblD_techlD_72889_roomID_filterlD_Detailed_20240312_140737

Figure 23. Output files in .PDF and .CSV file formats

Model: 2i Aerosol Photometer Model: 2i Aerosol Photometer
Base Serial Number: 73502 Base Serial Number: 73502
Probe Serial Number: 72889 Probe Serial Number: 72889
Probe Type: iProbe Plus Probe Type: iProbe Plus
Probe Firmware Version: 1.8.8.43 Probe Firmware Version: 1.0.0.43
Probe System Version: 1.0.0.1 Probe System Version: 1.0.0.1
Cal Due Date: 2026-83-04 Cal Due Dat 2026-03-04
Current Date: 2024-083-12 Current Date: 2024-03-12
Job ID: JobID Job 1D: JobID
Room ID: roomID Room ID: roomID
Filter ID: filterin Filter ID: filterIp
Tech ID: techID Tech ID: techID
setup: Internal Ref Setup: Internal Ref
Reagent : PAO Reagent: . PAO
Actual Concentration: - Actual Concentration: -
Upstream Concentration: 95 Upstream Concentration: 95
Rewind count: 1 Rewind count: i
Yyyy-mn-po 5 Start Ti v;;;imgéngz 15:51:40.268
ime: 51: can Start Time: -03-12, 15:51:40.
§E§ﬂ éﬁgrﬁlé”}e' iggg:gg:ig' 15'%:1?'5?2 Scan End Time: 2024-63-12, 15:52:11.976

Effective Scanning Time: ©000-80-00, 00:00:28.397

Effective Scanning Time:

0000-00-00, 00:00:20.397

N Leakage Alarm % Value: 0.0009
Leakage Alarm % Valtjle. 0.0009 Max leakage % Value: 0.0014
Max leakage % Value: ©.0014 Alarn_Exceeded: YES
Alarm_Exceeded: YES
Scan Comments: "REST"
Scan Comments: "REST"
. Operator Signature: Date:
Operator Signature: Date:
Witness Signature: Date:
Witness Signature: Date:
2024-03-12 15:51:40.340 0.0018 FAILED
2024-03-12 .340 ©.0010 FAILED 2024-03-12 15:51:40.540 0.00
2024-03-12 .738 0.0018 FAILED 2024-03-12 15:51:40.738 0.0010 FAILED
2024-03-12 .140 0.0010 FAILED 2024-03-12 15:51:40.940 0.0
2024-03-12 791 ©.0010 FAILED 2024-03-12 15:51:41.140 0.0010 FAILED

Figure 24. Summary .PDF file only lists alarm events

Figure 25. Detailed .PDF file lists all events, pass and fail

O search
File Home Insert Pagelayout Formulas Data Review View Automate Help Acrobat \ - Comments \ \ 1% Share -
ol =2 = - Conditional Formatting v | EHInsert v
ﬁj & AptosNarow v 11 v AT A Ee"/v 20, General & g = 9? /O B3 B 7
Mm@~ $ v 9% 9 | BHEromatasTable v B Delete ~
Paste B T U+ H.o &o A - Sort & Find & Add-ins | Analyze | CreatePDF CreatePDFand | OpenWiike
- ¥ = 1= = % 5 i Cell Styles ¥ fH{Format~ | € Filter v Select ¥ Data | and Share link Share via Outlook add-in
Clipboard Font 5 Alignment &l Number & Styles Cells editing Sensitivty | Add-ins Adobe Acrobat Wrike
N14 - f
e c ) 3 3 G H ' ) K L N o P a R s T

1 |Room_ID Filter ID Test_Date Model
2 |GPOFFICE BSC1

2/1/2024 ATI Photometer 2i

Base_Serial Numbe:Probe_Serial Numbe Upstream_Concentratio Reagent Calibration_Due_Dat Setup
9/19/2025 Previous

99999912

Figure 26. Sample .CSV output file

05:58.2 06:25.0

M
Scan_Start_Time Scan_End_Time Scan Duration Max_Leakage % Alarm_Exceeded Alarm_Setpoint Rewind_Count Tech ID Comments

0.0063 YES 0.001 1 GPATEL TESTL
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6.2. If the “External Storage NOT Present” message remains after inserting the
USB, then the USB needs to be formatted to the NTFS File System.

6.2.1. Formatting a USB to the NTFS File System.

To format a USB to the NTFS File System, follow the steps below:

Step 1. Install the USB onto your computer, right-click on the USB drive and select “Format” (Figure 27)

Step 2. Select NTFS for File System and set the volume label to “EXTERNAL” (Optional) (Figure 28)

Step 3. Press Start

Step 4. Press OK (Figure 29)

= IR~ RN Manage This PC

Computer  View  Drive Taols 2]
A @, ThisPC ~ & | SearchThis PC »
~
~ Devices and drives (3)
- £ oosE) [ Data (D)
' 13168 free of 474 B Y 328 B free of 931 GB

USE Drive (E)

3

Turn on BitLocker

Open as Portable Device

7-Zip >
Include in library >
Pin to Start

Figure 27. Right-click on USB drive and select “Format”

Capadity:
57.7GB hd
File system Format USB Drive (E:) x

NTFS
WARNING: Formatting will erase ALL data on this disk.
Allocation unit si * . Toformat the disk, click OK. To quit, click CANCEL.

4096 bytes

Cancel

Restore device

Volume label
[ ExrERNAL |

Format options
[ Quick Format

Start Close

Figure 29. Press ‘ok’ to format the disk

Format USB Drive (E:) x
Capacity:
57.7GB b

File system
NTFS / S

Allocation unit size
4096 bytes ~

Restore device defaults
Volume label /
[ExTermal |

Format options
[A Quick Format

Start Close

Figure 28. Select NTFS for file system and set volume label to
“EXTERNAL”

This action will erase the contents of the drive.
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Section 7 - Exporting to a Thermal Printer

The iProbe Plus allows the user to print leak scan data directly to a thermal printer. ATI recommends using the ATI
Thermal Printer, p/n 9300249.

The procedure for printing is as follows:
Step 1. Perform a "Saved leak scan test.” See section 5.1.

Step 2. After a scan has been completed, the scan comments field will appear. After entering comments, the user will
have the option to either Save the scan or Save/Print the scan (Figure 30). If Save/Print is selected, the scan leak data

will be saved and sent to the thermal printer (Figure 31).
Step 3. The output from the thermal printer is the same as the saved summary data of the save leak scan (Figure 32)

Step 4. Once the printout is complete, the user will have the option to press "OK" to proceed to the Main screen or

"Print" to re-print the scan (Figure 33)

(j ) TE

Only the current saved scan results can be sent to
the thermal printer via the iProbe Plus. To print
previously saved test results, the user must
download the results from the iProbe Plus (see
Section 6 - How to Export and/or Delete Saved
Filter Scan Files) to a computer that is connected
to a printer.

ATI Photometer 23
‘Scan Comments: Base Serialf: 34791 Scan Comments:
SAMPLE COMMENT HERE e Probe Serial#: 69999913 SAMPLE COMMENT HERE

Probe Type: iProbe Plus
Probe EW Version:

1.0.1.11147
Probe System Version:
1.0.0.4
YYYY-MM-DD
- s d prining Scan Data... cal Due: 2025-03-19 o
save/Print| aving and printing Scan Data. e o oas [oK] @
> T <>
PAO 0003 PAO 0003 s H PAO 0003
Room: R1
Scan Time: 00:02 Scan Time: 00:02 Filter: F1 Scan Time: 00:02

Filter ID: Setup: previous Filter ID:
F1 Reagent: 220 F1

Actual Val: -

Filter ID:
F1

)] = o)) o) E
DDENEEOnEE T g
] s][o][F][e]ln] a][x][1][%] Ee N
2)[x][e]lv]le] M) [] e
) Bl E; ded YES
o o . arm_Exceeded:
e el B
igure 30. Save scan or igure 31. Save/Print scan igure 32. Output from igure 33. Return to Main
Fi 30. S Fi 31. Save/Pril Fi 32.0 Fi 33.R Mai
Save/Print scan selected thermal printer screen or re-print scan
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Section 8 - Updating Firmware

ATI will occasionally release new firmware for the iProbe Plus that will add new features and/or address issues in the
current firmware. The current firmware version installed on the iProbe Plus is displayed on the top left corner of the

screen.
The procedure for updating firmware is as follows:

Step 1. Download the firmware file onto a USB-A memory stick. The firmware file must be the only file in the root
directory of the USB drive.

Step 2. Install the USB drive onto the iProbe Plus
Step 3. Follow on-screen instructions

Step 4. The file can be obtained from ATI, an authorized ATI Distributor, or downloaded from
https://www.atitest.com/products/2i-iprobe-plus/.

Firmware Update in
progress, please wait
while the

Probe reboots...

Figure 34. Firmware updating screen

Section 9 - Troubleshooting

9.1. Case 1:iProbe Plus is Out of Sync with 2i Base Unit

If the 2i Base unit is in the Reagent Selection, Alarm Setpoint, or Setup Screen, then the iProbe Plus will display the
message shown in Figure 35, this is NORMAL. If the 2i Base unit is in the Main menu screen and the iProbe Plus is not
displaying the Main screen, then they are out of sync. These issues can be resolved in one of two ways:

Step 1. Unplug the electrical umbilical connection from the iProbe Plus, wait for the iProbe Plus to shut down, then re-
attach the electrical connection. After the iProbe Plus has restarted, the probe screen should be in sync with 2i Base
unit.

Step 2. If #1 doesn’t resolve the issue, restart the 2i Base unit by turning it off, wait 30 seconds after the iProbe Plus
screen has shut down, and then turn the 2i Base unit on again.
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9.2. Case 2: Defective Umbilical Connection

The iProbe Plus may also become out of sync with the 2i Base unit if communication between the 2i Base unit and the
iProbe Plus is disrupted. This may occur when there is a defective umbilical connection, which is a less common issue. If
this occurs, unplug and then reconnect the umbilical cable.

i

If the problem persists, contact ATI Customer

Support for assistance. A new cable may be
required.

9.3. TheiProbe Plus Displays an “External Storage Not Present” Message Even
Though a USB is Inserted

Step 1. Wait a few seconds for the unit to recognize the USB, if more than 30 seconds have passed,
proceed to Section 6.2.

Section 10 - FAQs

How Do | Change the Reagent and Alarm Set-point?

The Reagent and Alarm Set-point can only be changed from the 2i Base unit. The iProbe Plus will sync with the Base unit
once completed. When the 2i Base unit is in the Reagent or Alarm Set-point screen, the iProbe Plus screen will display
the following (Figure 35), until the 2i Base unit returns to the Main menu screen. The best practice is not to have the
iProbe Plus plugged in to the 2i Base unit when changing the Reagent or Set-point.

The iProbe Plus will sync
with the Base unit once
the Base unit actions are

complete.

Figure 35. Waiting for 2i unit to
return to Main menu
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The Touchscreen Doesn’t Work on the Main Screen?

On the Main menu screen, the user must use the Arrow and Enter keys for navigation and menu selection, same as on
the 2i Base unit. For all other screens, the touchscreen will operate as expected.

How Do | Change the Date and Time?

e The date and time are not synchronized (synched) between the iProbe Plus and the 2i Base unit. The user
can manually set the date and time on both. The data output from the iProbe Plus via the USB will display
the date and time set on the iProbe Plus. Data that is output from the 2i will have the date and time that
was set on the 2i. It is up to the user to sync the date and time on both units. The date/time can be
password protected on the iProbe Plus, this action does not prohibit an unauthorized user from changing
the date and time on the 2i Base unit.

e The date and time can be changed on the iProbe Plus through the “Gear” icon.

e The date and time can be changed on the 2i Base unit through the setup screen. During this time, the
screen shown in Figure 35 will be displayed on the iProbe Plus.

Scan QR code for detailed video instructions.

Of
o

Why is the “Setup” Screen Grayed Out on the iProbe Plus?

All the “Set-up” functions found on the 2i Base unit must be performed on the 2i Base unit. The iProbe Plus does not
support this functionality. When the user is in the “Setup” screen on the 2i Base unit, the screen shown in Figure 35 will
be displayed on the iProbe Plus until the user returns to the Main menu. The best practice is not to have the iProbe Plus
plugged into the 2i Base unit when performing this function.
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Section 11 - Supporting Information

11.1. Warranty

LIMITATION OF WARRANTY

Air Techniques International, hereinafter referred to as ATI, warrants the equipment purchased hereunder to be free
from defect in materials and workmanship under normal use and service, when used for the purpose for which it is
designed, for a period of (1) one year from the date of shipment. ATI further warrants that the equipment will perform
in accordance with the technical specifications accompanying the formal equipment offer.

ATI will repair or replace any such defective items that may fail within the stated warranty period, PROVIDED:

e That any claim of defect under this warranty is made within thirty (30) days after discovery thereof and
that inspection by ATI, if required, indicates the validity of such claim to ATI’s satisfaction.

e That the defect is not the result of damage incurred in shipment to or from our factory.

e That the equipment has not been altered in any way, whether as to design or use, whether by replacement
parts not supplied or approved by ATI, or otherwise.

e That any equipment or accessories furnished but not manufactured by ATI, or not of ATl design, shall be
subject only to such adjustments as ATl may obtain from the supplier thereof.

ATI’s obligation under this warranty is limited to the repair or replacement of defective parts with the exception noted
above. If the equipment includes a scattering chamber, ATI’s warranty does not extend to contamination of the
scattering chamber by foreign material.

At the discretion of ATI, any defective equipment that fails within the warranty period shall be returned to ATI’s factory
for inspection, properly packed with shipping charges prepaid. No equipment shall be returned to ATI without prior
issuance of a return authorization by ATI.

No warranties, express or implied, other than those specifically set forth herein shall be applicable to any equipment
manufactured or furnished by ATl and the foregoing warranty shall constitute the Buyer’s sole right and remedy. In no
event does ATl assume any liability for consequential damages, or for loss, damage or expense directly or indirectly
arising from the use of ATI products, or any inability to use them either separately or in combination with other
equipment or materials or from any other cause.

SERVICE POLICY

If the unit is defective or not working properly, contact ATl Customer Service to obtain a return authorization. See
Section 11.4 Contacting Air Techniques International.
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11.2. Compliance

The iProbe Plus Scanning Probe complies with the following standards:

UK 7
cA R@S

Contact ATI for the Certificate of Conformity.

11.2.1. For Customers in Canada

Regulatory Information

This Class A digital apparatus complies with
Canadian ICES-003.

Cet appareil numérique de la Classe A est
conforme a la norme NMB-003 du Canada.

11.2.2. For Customers in the USA

Regulatory Information

iy hore

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two
conditions:

¢ This device may not cause harmful interference

¢ This device must accept any interference
received, including interference that may cause
undesired operation

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant of Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed in accordance
with the instruction, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause interference to radio or television

reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
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interference by one or more of the following measures:
e Reorient or relocate the receiving antenna
e Increase the separation between the equipment and receiver
e Connect the equipment to an outlet on a circuit different from that to which the receiver is connected

e Consult the dealer or an experienced radio or television technician for help

11.3. Disposal of Old Electrical & Electronic Equipment

This product shall not be treated as household waste. Instead it shall be handed over to the
applicable collection point for recycling of electrical and electronic equipment. By ensuring this
product is disposed of correctly, you will help prevent potential negative consequences for the
environment and human health, which could otherwise be caused by inappropriate waste handling
of this product. The recycling of materials will help to conserve natural resources.

For more detailed information about recycling of this product, please contact your local Civic Office,
_ your household waste disposal service or the Company where you purchased this equipment.
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11.4. Contacting Air Techniques International

For Technical or Application Questions

If you experience any difficulty setting up the instrument or have technical/application questions, please contact ATl via
phone or email.

For Customer Service

If the instrument is not operating properly, or if you are returning the instrument for service, please contact ATl via
phone or email.

Customer Service will need this information when you call:
e iProbe Plus serial number (located on the back of the unit)
e Purchase order number (unless under warranty)
e Billing address
e Shipping address
e Purchasing point of contact
e Technical point of contact
e  Preferred return shipping carrier

Use the original packing material to return the instrument. If you no longer have the original packing material, you can
order it from ATI or use sufficient packing material, so the unit is not damaged during shipping.

Corporate Headquarters (USA)

11403 Cronridge Drive

Owings Mills, MD 21117 USA

phone: +1 (410) 363-9696

email: info@ATItest.com

Hours: Mon-Fri, 8:30 AM —5:00 PM EST

EMEA Headquarters (UK)

4 Campus Five

Letchworth Business Park

Letchworth Garden City,

Hertfordshire UK SG6 2JF

phone: +44 (0) 1462 676446

email: salesUK@ATItest.com

Hours: Mon-Fri, 8:30 AM —5:00 PM GMT
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